
Saŵple CoŵpaŶy Naŵe 
Oǀeƌ-the-PhoŶe IŶteƌpƌetiŶg 

ϭ. Dial ϭ-888-###-#### 
Ϯ. Foƌ SpaŶish: Pƌess ϭ                                                  

Foƌ NoŶ-SpaŶish: Pƌess Ϯ                                                
EŶteƌ Ϯ-digit laŶguage Đode fƌoŵ Đhaƌt                                           

ϯ. EŶteƌ ϰ-digit aĐĐouŶt Ŷuŵďeƌ:  ####                          
ϰ. Pƌoǀide the folloǁiŶg iŶfoƌŵatioŶ:                                    

Calleƌ’s pƌogƌaŵ Ŷaŵe                                                                       
Calleƌ’s ĐouŶtǇ of ageŶĐǇ loĐatioŶ                                           
Liŵited EŶglish PƌofiĐieŶt’s fiƌst & last Ŷaŵe               

Thiƌd paƌty dial out should ďe ƌeƋuested to the fiƌst liǀe 
peƌsoŶ ǁho aŶsǁeƌs Ǉouƌ Đall ;iŶteƌpƌeteƌ/ĐooƌdiŶatoƌͿ. 
BaĐk-up iŶteƌpƌeteƌ Ŷuŵďeƌ: ϭ-ϴϲϲ-ϯϴϲ-ϭϮϴϰ                          
The ďaĐk-up Ŷuŵďeƌ should ďe used oŶlǇ ǁheŶ the pƌiŵaƌǇ 
Ŷuŵďeƌ is Ŷot aǀailaďle. AlǁaǇs atteŵpt pƌiŵaƌǇ fiƌst. 
Custoŵeƌ Suppoƌt: ϭ-ϴϴϴ-ϱϮϴ-ϲϲϵϮ, optioŶ Ϭ 
TƌaiŶiŶg ǀideo: http://pƌopio-ls.Đoŵ/ĐlieŶt-iŶfoƌŵatioŶ.htŵl 

* Foƌ the ƋuiĐkest ĐoŶŶeĐt tiŵe, please use 2-digit laŶguage speĐifiĐ Đode listed aďove. 
Youƌ Role 
ϭ. If Ǉou eǆpeĐt the Đall to last ŵoƌe thaŶ ϯϬ ŵiŶutes, tell the iŶteƌpƌeteƌ 

at the ďegiŶŶiŶg. 
Ϯ. AlǁaǇs speak iŶ fiƌst peƌsoŶ, just as Ǉou ǁould iŶ Ŷoƌŵal ĐoŶǀeƌsatioŶ. 

Foƌ eǆaŵple, saǇ, ͞Do Ǉou haǀe a feǀeƌ?͟ ƌatheƌ thaŶ ͞Ask heƌ if she 
has a feǀeƌ.͟ 

ϯ. IŵŵediatelǇ iŶtƌoduĐe Ǉouƌself to the Liŵited EŶglish PƌofiĐieŶt ;LEPͿ 
ĐlieŶt aŶd eǆplaiŶ the ƌeasoŶ foƌ ĐalliŶg. 

ϰ. Be pƌepaƌed to eǆplaiŶ soŵe thiŶgs iŶ ŵoƌe detail foƌ the iŶteƌpƌeteƌ. 
Soŵe teƌŵiŶologǇ aŶd ĐoŶĐepts ŵaǇ Ŷot haǀe aŶ eƋuiǀaleŶt iŶ the 
taƌget laŶguage. IŶ additioŶ, the iŶteƌpƌeteƌ ŵaǇ ƌeƋuest ĐlaƌifiĐatioŶ 
to eŶsuƌe the tƌuest aŶd ŵost aĐĐuƌate ƌeŶditioŶ to the taƌget                
laŶguage. 

ϱ. WheŶ usiŶg a speakeƌphoŶe, ŵake suƌe all paƌties speak ĐleaƌlǇ aŶd 
loud eŶough to alloǁ the iŶteƌpƌeteƌ to aĐĐuƌatelǇ pƌoǀide seƌǀiĐe. Be 
Đlose to the speakeƌphoŶe ǁheŶ talkiŶg. 

ϲ. Afteƌ speakiŶg a feǁ seŶteŶĐes, pause to giǀe iŶteƌpƌeteƌ tiŵe to  
pƌoǀide ƌeŶditioŶs iŶ the taƌget laŶguage. 

ϳ. If seǀeƌal people aƌe oŶ the Đall, ŵaŶage the disĐussioŶ. DisĐouƌage 
side ĐoŶǀeƌsatioŶs that Đause the iŶteƌpƌeteƌ Ŷot to heaƌ aĐĐuƌatelǇ. 

ϴ. Please Ŷote that statiĐ aŶd pooƌ audio ĐoŶŶeĐtioŶs ĐaŶ ďe Đaused ďǇ 
aŶǇ paƌtǇ oŶ the liŶe. If audio iŶteƌfeƌeŶĐe ŵakes it diffiĐult to          
ĐoŵŵuŶiĐate, haǀe all paƌties haŶg up aŶd ƌeiŶitiate the Đall. If this 
appƌoaĐh fails, Đall Pƌopio’s Đustoŵeƌ seƌǀiĐe at ϴϴϴ-ϱϮϴ-ϲϲϵϮ, optioŶ 
Ϭ, aŶd ask foƌ assistaŶĐe.  

KŶoǁ youƌ laŶguages 
MaŶǇ Đultuƌes haǀe ŵultiple dialeĐts that aƌe ofteŶ siŵilaƌ, Ǉet Ŷot       
ĐoŶsideƌed the saŵe laŶguage. Foƌ eǆaŵple: ChiŶese is ofteŶ ŵistakeŶ    
as a laŶguage, ďut is aĐtuallǇ ŵade up of oǀeƌ ϳ dialeĐts. MaŶdaƌiŶ is the 
ŵost populaƌ; folloǁed ďǇ CaŶtoŶese. If it is Ŷot possiďle to ǀeƌifǇ the  
dialeĐt, ŵake suƌe the iŶteƌpƌeteƌ is alloǁed to iŶtƌoduĐe hiŵself aŶd  
ǀeƌifǇ the ĐoƌƌeĐt laŶguage has ďeeŶ ƌeƋuested. 

Youƌ IŶteƌpƌeteƌ’s Role 
ϭ. IŶteƌpƌeteƌ should iŶtƌoduĐe hiŵ/heƌself ďǇ  fiƌst Ŷaŵe aŶd iŶteƌpƌeteƌ 

Ŷuŵďeƌ. TheǇ aƌe Ŷot ƌeƋuiƌed to pƌoǀide a last Ŷaŵe. 
Ϯ. At Ŷo tiŵe aƌe telephoŶe iŶteƌpƌeteƌs alloǁed to pƌoǀide iŶteƌpƌetiŶg 

seƌǀiĐes foƌ ǁƌitteŶ doĐuŵeŶts oƌ eǆplaŶatioŶs ǁithout the Đalleƌ oƌ 
LEP ǀeƌďallǇ statiŶg the ĐoŶteŶt fiƌst. This is to eŶsuƌe aĐĐuƌaĐǇ of 
seƌǀiĐes. 

ϯ. Ouƌ iŶteƌpƌeteƌ should Ŷot haǀe a side ĐoŶǀeƌsatioŶ ǁith Ǉou oƌ the 
ĐlieŶt. He/she ŵust ƌelaǇ all stateŵeŶts ďaĐk to Ǉou oƌ Ǉouƌ ĐlieŶt. 
This iŶĐludes aŶǇ adǀiĐe that the ĐlieŶt ŵaǇ ask of the iŶteƌpƌeteƌ. If 
the iŶteƌpƌeteƌ Ŷeeds ĐlaƌifiĐatioŶ, he/she ŵaǇ ask Ǉouƌ peƌŵissioŶ to 
step out of the iŶteƌpƌeteƌ ƌole to ask.  

ϰ. Youƌ iŶteƌpƌeteƌ should Ŷot disĐuss aŶǇthiŶg uŶƌelated to the             
telephoŶe iŶteƌpƌetatioŶ assigŶŵeŶt. 

ϱ. IŶteƌpƌeteƌs ŵaǇ ƌepoƌt feedďaĐk to Pƌopio ĐlieŶt suppoƌt oŶ Ǉouƌ 
ďehalf. Hoǁeǀeƌ, it is eŶĐouƌaged that Ǉou ƌepoƌt feedďaĐk to ĐlieŶt 
suppoƌt diƌeĐtlǇ at ϴϴϴ-ϱϮϴ-ϲϲϵϮ, optioŶ Ϭ.  

Types of Calls  
OŶ-deŵaŶd oƌ UŶsĐheduled: Calls ŵade as Ǉou Ŷeed oǀeƌ the phoŶe    
iŶteƌpƌeteƌ seƌǀiĐes.  CoŵŵoŶ laŶguages aƌe aǀailaďle as oŶ-deŵaŶd ǁith 
ǀeƌǇ ŵiŶiŵal ĐoŶŶeĐt tiŵe. 
SĐheduled:  We ƌeĐoŵŵeŶd Ǉou sĐhedule Đalls foƌ ƌaƌe laŶguages to aǀoid 
eǆteŶded hold tiŵes.  Please sĐhedule Ϯϰ to ϰϴ houƌs iŶ adǀaŶĐe.  If                
ĐaŶĐellatioŶ is ŶeĐessaƌǇ, please do so Ϯϰ houƌs pƌioƌ to the ƌeƋuested 
staƌt tiŵe to aǀoid the ϯϬ-ŵiŶute ŵiŶiŵuŵ Đhaƌge.   
PLEASE NOTE:  Scheduled calls aƌe usually not necessaƌy unless you aƌe 
ƌeƋuesting a ƌaƌe language.  

Tips for Working with a Telephone Interpreter 
Beloǁ is youƌ iŶstƌuĐtioŶ Đaƌd to oďtaiŶ aŶ oǀeƌ-the-phoŶe iŶteƌpƌeteƌ thƌough Pƌopio LaŶguage SeƌǀiĐes.  Please keep this Đaƌd                    
aǀailaďle foƌ ƋuiĐk ƌefeƌeŶĐe.  This iŶfoƌŵatioŶ is aĐĐouŶt speĐifiĐ aŶd should Ŷot ďe pƌoǀided to uŶauthoƌized staff ŵeŵďeƌs.   

Language                       Code Language                    Code  Language               Code       Language                    Code   
Albanian 47 Fulani 36 Kurdish 76 Samoan 79 
Amharic 39 Georgian 82 Laotian 50 Serbian 62 
Arabic 23 German 61 Lithuanian 69 Serbo-Croatian 64 
Armenian 59 Greek 68 Macedonian 93 Somali 29 
Bangla 58 Gujarati 40 Mai 78 Spanish 01 
Bengali 48 Haitian Creole 28 Malayalam 75 Swahili 38 
Bosnian 37 Hakha-Chin 95 Mandarin 24 Tagalog 46 
Bulgarian 67 Hakka Chinese 87 Mandingo 89 Tamil 85 
Burmese 21 Hebrew 90 Marshallese 81 Teddim 86 
Cambodian 51 Hindi 43 Mongolian 72 Thai 57 
Canadian French 55 Hmong 44 Nepali 25 Tibetan 83 
Cantonese 31 Ibo 65 Oromo 96 Tigrinya 45 
Chin 32 Indonesian 70 Pashto 77 Tongan 97 
Chinese (Mandarin) 24 Italian 56 Persian 74 Turkish 54 
Croatian 92 Japanese 63 Polish 42 Twi 66 
Dari 80 Karen 34 Portuguese 35 Ukrainian 71 
Dutch 84 Karenni 60 Punjabi 49 Urdu 41 
Farsi 33 Kinyarwanda 94 Rohingya 16 Vietnamese 22 
Filipino 73 Kirundi 53 Romanian 52 Yoruba 88 
French 26 Korean 30 Russian 27 All other languages* 99 
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IF YOU NEED A FREE INTERPRETER, PLEASE POINT TO YOUR LANGUAGE
Simplified Chinese Traditional Chinese

Cantonese 粤语 粵語

Chaochow 潮州话 潮州話

Fukienese 福建话 福建話

Fuzhou 福州话 福州話

Mandarin 普通话 國語Shanghai 上海话 上海話

Taiwanese 台湾话 台語

Toishanese 台山话 台山話Ning Po 宁波话 寧波話
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Amharic: ኣማርኛ
አስተርጓሚ በነፃ የሚፈልጉ ከሆነ፣ እባክዎን ቋንቋዎ ላይ ያመልክቱ

Arabic: عربي
Bosnian: Bosanskiإذا كنت في حاجة إلى مترجم مجانًا، أشر إلى اللغة المطلوبة

Ako vam je potreban besplatni prevodilac, pokažite na svoj jezik
Chin: Baungshe
Holhleh piak tu na herh asi ah cun, zaangfahnak tein na holh kha rak kan chim ta.Chin: Baungshe

Holhleh piak tu na herh asi ah cun, zaangfahnak tein na holh kha rak kan chim ta.
French: FrançaisSi vous avez besoin de l’assistance gratuite d’un interprète, indiquez votre langue.Greek: Ελληνικά

Αν χρειάζεστε έναν ελεύθερο διερμηνέα, παρακαλώ δείξτε τη γλώσσα σας
Gujarati: ગજુરાતી
જો તમારે નિઃશલુ્ક અનવુાદ્કિી જરૂર હોય તો તમારી ભાષા તરફ ચીંધો.Hindi: हिन्दी

यदि आपको एक मुफ़्त भाषा अनुवािक की आवशयक्ता हो, ्तो कृपया अपनी भाषा की ओर इशारा करें
Hmong: Hmoob
Yog koj xav tau tus kws pab txhais lus pub dawb, thov qhia koj hom lus.Hungarian: Magyar

Ha ingyenes tolmácsra van szüksége, nézze meg a saját nyelvét.
Italian: ItalianoSe avete bisogno di un interprete gratuito, indicate la vostra linguaJapanese: 日本語

無料の通訳が必要ǿ場合は、言語を指し示してください
Karen: unD erh>vd.b.ySRuwdRusdmxHw>uvDM.<A0Ho;plReJ.CDRql Aeusdmtd.tvD>wuh>IKarenni: afgdfh;kyg’ku

skGg ayg ;ugeGg jkGgbkJgzkdu sf lrkGg’kugmJgg’ku;fgcf jtglrkGglrkGg kJbfg. vdfiG[uh kJcug;kxth lkJ 
lkGg skGg;fh’ku sxtg/

Khmer: 
ប�ើអស់បោកអ្នកត្រូវការអ្នក�កបត�ផ្ទា ល់មា្់បោយឥ្គិ្ថ ល្ៃ 
សូមចង្អុលបៅកាន់ភាសារ�ស់បោកអ្នកKirundi: RundiNiwoba ukeneye umusobanuzi wa gusa, fyonda ahanditse ururimi rwawe Korean: 한국어
무료로 통역자가 필요한시면 사㣿하는시는 언어를 지적해주셔요.Nepali: नेपाली 

यदि ्तपाईंलाई ननःशुलक िोभाष ेचादहएमा, कृपया आफनो भाषामा िेखाउनुहोस ्
Norwegian: NorskHvis du trenger en gratis tolk, kan du peke på landet ditt.Polish: Polski

Jeśli potrzebujesz bezpłatnej usługi tłumacza, wskaż swój język.
Portuguese: PortuguêsSe precisa de um intérprete gratuito, aponte para seu idiomaPunjabi: ਪੰਜਾਬੀ

ਜੇ ਤੁਹਾਨੰੂ ਇੱਕ ਮੁਫ਼ਤ ਦੁਭਾਸ਼ੀਏ ਦੀ ਲੋੜ ਹੈ, ਤਾਂ ਕਕਰਪਾ ਕਰਕੇ ਆਪਣੀ ਭਾਸ਼ਾ ਵੱਲ ਸੰਕੇਤ ਕਰੋ
Romanian: Română
Dacă aveți nevoie de asistență gratuită din partea unui interpret, vă rugăm indicați limba dvs.Russian: Русский

Если вам нужен бесплатный переводчик, выберите ваш язык. Serbian: Српски
Ако вам је потребан бесплатни преводилац, покажите на свој језик

Simplified Mandarin: 简体中文
如果您需要译员，请指向您的语言

Somali: Soomaali
Haddaad  u baahan tahay turjumaan bilaash ah, fadlan tilmaamo luqadaada.Spanish: Español

Si necesita un intérprete gratuito, por favor seleccione su idioma respectivo.
Swahili: Kiswahili
Ikiwa unahitaji mkalimani bila malipo, tafadhali onyesha lugha yako.Swedish: SvenskaOm ni behöver tolk kostnadsfritt, var god ange ert språk. Tagalog: Taglog
Kung kailangan niyo ng libreng interpreter o tagasalin, ituro ang inyong wikaTamil: தமிழ்

இலவச ம�ொழிபமபெயர்பபு தேவவமயனில், ேங்களின் ம�ொழிவயக் குறிபபெபிடவும்.

Thai: ภาษาไทย
หากคณุตอ้งการลา่มฟร ีกรณุาชีไ้ปทีภ่าษาของคณุTigirigna: ትግርኛ 

ናፃ ኣስተርጓሚ ትደልዩ እንተዃንኩም ኣብ ቛንቋኹም ምልክት ግበሩ
Traditional Mandarin: 繁体中文
如果您需要譯員，請指向您的語言

Vietnamese : tiếng việt
Nếu quý vị cần thông dịch viên miễn phí, vui lòng trỏ vào ngôn ngữ của quý 

Urdu: اُردو
اگر آپ کو ایک مفت مترجم درکار ہے، براہِ کرم اپنی زبان بتائيں۔



 

 
“One Moment Please” Tool 

 
How to Say “One Moment Please” in Eighteen Common Languages 

 


