Tips for Working with a Telephone Interpreter

Your Role

1. If you expect the call to last more than 30 minutes, tell the interpreter
at the beginning.

2. Always speak in first person, just as you would in normal conversation.
For example, say, “Do you have a fever?” rather than “Ask her if she
has a fever.”

3. Immediately introduce yourself to the Limited English Proficient (LEP)
client and explain the reason for calling.

4. Be prepared to explain some things in more detail for the interpreter.
Some terminology and concepts may not have an equivalent in the
target language. In addition, the interpreter may request clarification
to ensure the truest and most accurate rendition to the target
language.

5.  When using a speakerphone, make sure all parties speak clearly and
loud enough to allow the interpreter to accurately provide service. Be
close to the speakerphone when talking.

6. After speaking a few sentences, pause to give interpreter time to
provide renditions in the target language.

7. If several people are on the call, manage the discussion. Discourage
side conversations that cause the interpreter not to hear accurately.

8. Please note that static and poor audio connections can be caused by
any party on the line. If audio interference makes it difficult to
communicate, have all parties hang up and reinitiate the call. If this
approach fails, call Propio’s customer service at 888-528-6692, option
0, and ask for assistance.

Know your languages

Many cultures have multiple dialects that are often similar, yet not
considered the same language. For example: Chinese is often mistaken
as a language, but is actually made up of over 7 dialects. Mandarin is the
most popular; followed by Cantonese. If it is not possible to verify the
dialect, make sure the interpreter is allowed to introduce himself and
verify the correct language has been requested.
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Your Interpreter’s Role

1. Interpreter should introduce him/herself by first name and interpreter
number. They are not required to provide a last name.

2. Atnotime are telephone interpreters allowed to provide interpreting
services for written documents or explanations without the caller or
LEP verbally stating the content first. This is to ensure accuracy of
services.

3. Ourinterpreter should not have a side conversation with you or the
client. He/she must relay all statements back to you or your client.
This includes any advice that the client may ask of the interpreter. If
the interpreter needs clarification, he/she may ask your permission to
step out of the interpreter role to ask.

4.  Your interpreter should not discuss anything unrelated to the
telephone interpretation assignment.

5. Interpreters may report feedback to Propio client support on your
behalf. However, it is encouraged that you report feedback to client
support directly at 888-528-6692, option 0.

Types of Calls

On-demand or Unscheduled: Calls made as you need over the phone
interpreter services. Common languages are available as on-demand with
very minimal connect time.

Scheduled: We recommend you schedule calls for rare languages to avoid
extended hold times. Please schedule 24 to 48 hours in advance. If
cancellation is necessary, please do so 24 hours prior to the requested
start time to avoid the 30-minute minimum charge.

PLEASE NOTE: Scheduled calls are usually not necessary unless you are
requesting a rare language.

Below is your instruction card to obtain an over-the-phone interpreter through Propio Language Services. Please keep this card

available for quick reference. This information is account specific and should not be provided to unauthorized staff members.

Sample Company Name

Language Code Language Code Language Code Language Code
Over-the-Phone Interpreting Albamaim 47 Fulanll 36 Kurdllsh 76 Sam?an 79
Amharic 39 | Georgian 82 | Laotian 50 | Serbian 62
Dial 1-888-#i- it Arabic 23 | German 61 | Lithuanian 69 | Serbo-Croatian 64
. Armenian 59 | Greek 68 | Macedonian 93 | Somali 29

For Spanish: Press 1 — - -
For Non-Spanish: Press 2 Bangla 58 | Guijarati 40 | Mai 78 | Spanish 01
Enter 2-digit language code from chart Bengali 48 | Haitian Creole 28 Malayalam 75 | Swahili 38
Bosnian 37 | Hakha-Chin 95 Mandarin 24 | Tagalog 46
Enter 4-digit account number: HiH# Bulgarian 67 | Hakka Chinese 87 | Mandingo 89 | Tamil 85
. L . Burmese 21 Hebrew 90 Marshallese 81 Teddim 86

Provide the following information: - — - -

Caller’s program name Cambodian 51 Hindi 43 Mongolian 72 | Thai 57
Caller’s county of agency location Canadian French 55 | Hmong 44 | Nepali 25 | Tibetan 83
Limited English Proficient’s first & last name Cantonese 31 Ibo 65 | Oromo 96 | Tigrinya 45
hird party dial out should be requested to the first live Chin 32 | Indonesian 70 | Pashto 77 | Tongan 97
i person who answers your call (interpreter/coordinator). Chinese (Mandarin) 24 | ltalian 56 | Persian 74 | Turkish 54
i Back-up interpreter number: 1-866-386-1284 Cro.atian 92 | Japanese 63 { Polish 42 | Twi 66
¢ The back-up number should be used only when the primary Dari 80 | Karen 34 | Portuguese 35 | Ukrainian 71
umber is not available. Always attempt primary first. Dutch 84 | Karenni 60 | Punjabi 49 | urdu 41
ustomer Support: 1-888-528-6692, option 0 Farsi 33 | Kinyarwanda 94 | Rohingya 16 | Vietnamese 22
Training video: http:// iod Jclient-inf tion.html Filipino 73 Kirundi 53 Romanian 52 | Yoruba 88
; [raining video: hitp://propio-is.com/client-information.htm French 26 | Korean 30 | Russian 27 | Al other languages* 99
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IF YOU NEED A FREE INTERPRETER, PLEASE POINT TO YOUR LANGUAGE

Ambharic: A¢5
AQNTCATL 019 P7L4A0T P AONPT R7RP AL Pavphrk

Bosnian: Bosanski
Ako vam je potreban besplatni prevodilac, pokaZite na svoj jezik

Chin: Baungshe

Holhleh piak tu na herh asi ah cun, zaangfahnak tein na holh kha rak kan chim ta.
Greek: EAAnvika

Av xpeiageaTe évav eAeUBePO diepunvéa, TTAPAKOAW JEIETE TN YAWOOO oag
Hindi: =&

1 3TThT Teh HTFT $TTST 3FeaTeeh Shi AT ehcll &1, Al O AT $THT hT IR SART L
Haitian Creole: Kreyol ayisyen

Si w bezwen yon entepret, montre ki lang ou pale

Japanese: A&3E

R DR B E A LG Sl HELARL TS

Karenni: ngnguyaye

8yp ng wenE rypavEne ge eqyEygdiuenEre spenUBeYR YBg, snegieg yihauysy eyl
BuB BYRUEY sy

Kirundi: Rundi

Niwoba ukeneye umusobanuzi wa gusa, fyonda ahanditse ururimi rwawe

Nepali: aurelr

T AUATS ek QN AMFTAT, FOAT A VAT SESTRIE
Polish: Polski

Jesli potrzebujesz bezptatnej ustugi ttumacza, wskaz swoj jezyk.
Punjabi: Usrsht

A 3% B Y23 g & 37 I, 3 fagur a9 WUF I B HIZ 99

Russian: Pycckuii
Ecnu Bam HyxeH becrinamHbiti nepeBog4KK, BbibepuTe Balll A3bIK.

Simplified Mandarin: f&g{gH>2

MREFERG - EHERENES

Spanish: Espaiiol

Si necesita un intérprete gratuito, por favor seleccione su idioma respectivo.

Swedish: Svenska
Om ni behdver tolk kostnadsfritt, var god ange ert sprak.

Tamil: gL6lLp

@eveus QamALALILITLIL CHemeuCliLisen, Hmidhefle QamBsnis GmMILITNL ey,

Tigirigna: +Ic%

G9 AFCATY, FLAR ATHN T AN FILT° PPART <ING:

Vietnamese : tiéng viét

Néu quy vi can théng dich vién mién phi, vui long trd vao ngén ngir ctia quy

Simplified Chinese Traditional Chinese

Cantonese Bz B

Chaochow RN I EE
Fukienese BEIS RERE
Fuzhou 2IE 1EIER
Mandarin L& EiES

Shanghai LiEiE LigEE
Taiwanese BB B

Toishanese & liE &lEE
Ning Po TR TR

.~ :Arabic
st A3l I 5 e o i ) Al B S 13
Burmese: weom/oeoomo:
GB(T)OSGj OJé ®mo:[§$oo<§:cx$3;&ﬂm GO’{I:?:@[@: wéeﬁwowowm:o% &%@)O’]

French: Francais
Si vous avez besoin de |'assistance gratuite d'un interpréte, indiquez votre langue.

Guijarati: 9]%1c{l

B AHR [(R:91e5 Bojcllesoll %32 82t Al M3 eldil dRg ATd.
Hmong: Hmoob

Yog koj xav tau tus kws pab txhais lus pub dawb, thov ghia koj hom lus.
Italian: Italiano

Se avete bisogno di un interprete gratuito, indicate la vostra lingua
Karen: unD

5018505 p100B103Had0 M8 55, dangddudiag s03pe3SmaSionn!.
Khmer: menigi

GHISESEIFIESUSTUN eSS s Seiy
WUGHUISIMSMUIIUIITINSLS

Korean: &9

PR SRl AW ARG EAE do1E AHHFA L.
Norwegian: Norsk

Hvis du trenger en gratis tolk, kan du peke pa landet ditt.
Portuguese: Portugués

Se precisa de um intérprete gratuito, aponte para seu idioma

Romanian: Roméni
Daca aveti nevoie de asistenta gratuita din partea unui interpret, va rugdm indicati
limba dvs.

Serbian: Cpucku
Ako Bam je notpebaH 6ecnnatHu NPeBOAMUNALL, NOKAXKMUTE HA CBOJ je3UK

Somali: Soomaali
Haddaad u baahan tahay turjumaan bilaash ah, fadlan tiimaamo lugadaada.

Swahili: Kiswabhili
Ikiwa unahitaji mkalimani bila malipo, tafadhali onyesha lugha yako.

Tagalog: Taglog
Kung kailangan niyo ng libreng interpreter o tagasalin, ituro ang inyong wika

Thai: Anu'Ina
v, . = 3\ =l
mnAAEaINITAIUNS Asandlilna s uasna

Traditional Mandarin: & d3Z
NPEFEES, FHEAEHES

s :Urdu
ol Obs (gl 0,8 0l e US> pryio i SUl oS I S
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“One Moment Please” Tool

How to Say “One Moment Please” in Eighteen Common Languages

Language:
Albanian:
Arabic:
Chinese:
French:
German:

Gujarati:

Haitian Creole:

Hindi:
Italian:
Japanese:
Korean:
Polish:
Portuguese:
Russian:
Spanish:
Swahili:

Tamil:

Vietnamese:

Written in Language
Nje minuté ju lutem.

Slad e 43283

TGN /S

Un moment s'il vous plait.
Einen Moment bitte.
ool 594 w5 v wleal
Tanpri fann yon ti moman.
AT UF 9 T &

Un momento per favore.
o BB TEE W,
A7 7\ ekel Al e
Moment, prosze.

Um momento, por favor.

MNoAOXAUTE, MOXAAYMCTA.

Un momento por favor.
Subiri kidogo
swe| Clelig 6@ HIOILD

Xin ché mdt chit

Phonetic Pronunciation

nee-yeh mee-noo-teh you loo-tem

dakika meen fahdlock (masculine)
dakika meen fahdlick (feminine)

ching show hoe

uhn moe-mon seal-voo-play
eye-nen moment bee-teh
meherbani kariné ek pul thobso
tan-pree tan yaw tee moe-maw
kreepya ek pal prateeksha karen
oon moe-mento pair fah-vore-ay
shosho omachi kudasai
jam-kan ki-da-ri-se-yo

moment prosheh

um moe-mento, poor fah-vor
padazhdite, pazhalusta

oon moe-mento poor fah-vor
soo-bee-re key-dough-go
dye-ya-vu seydu oru nimi-dom

sin char moe-chew



